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1 Select E-Response Website

SIDES VA

E-Response

SIDES E-Response supports the Welcome to the E-Response Website
following browsers:
for the

+ IE 11 and above Unemployment Insurance State Information Data Exchange System

» Chrome V44 and higher
« Firefox V37 and higher

Please select the application you want to use

Notice of Ul Claim Filing

~

DT paration Information

(O wages Reported and Possible Charges

-

0O

) Determinations and Decisions

() Earnings Verification

() Benefit Charges

Select

Copyri 008 - 2016, Natio




2 Login Page

SIDE@-&»

E-Response

Users Guide Separation Information Application

Response Entry
Help with E-Response

To respond to your separation information request(s). please login using the instructions provided by

* indicates a Required Field the State Agency.

All values entered info the % State: [SEIECT ONE =l 2]

FEIN/SEIN/PIN fields are case

SenSiTive * Federal Employer Identification Number: e
* State Employer Identification Number: 9

Note: Dashes and/or other punctuation *|dentification Number/Access Code (PIN): 9

should be omitted from the Federal
Employer Identification Number.

| cavcel ] Logn ]

Return to the Main E-Response Selection Page

Copyright © 2008 - 2014, National Association of State Workforce Agencies. All Rights Reserved.




3 Separation Information Requests Page

3.1 First Time Requests Page

SIDE@&

E-Response

Search by SSN: (Omit Dashes)

Search

Users Guide
Help with E-Response

Select a Separation Information
Request to create a response and/or
view/print. Or, select a Separation
Information Response to edit, delete or
view/print

Select "Create Response” to begin a
response.

Select "Edit Response” to edit
information to a respense that has not
yet been submitied.

Select "Delete Response” to delete a
response that has not yet been
submitted

Select "Create Amendment" to
change a response that has already
been submitted.

Select "Edit Amended Response” to
edit information on an amendment in
progress

Select "Delete Amended Response”
to delete an amended response that
has not yet been submitted.

Note: Requests remain on the SIDES
E-Response Website for 35 days.

I l:a SOUTH CAROLINA
DEPARTMENT OF EMPLOYMENT AND WORKFORCE

FEIN: 111111111
SEIN: 111111111

Announcement: Welcome to Ul SIDES E-Response. SIDES E-Response supports the following browsers:

- |E 9 and above
* Chrome V44 and higher
+ Firefox V37 and higher

Please Note: The system has regularly scheduled maintenance from 12:00:01 AM ET Sunday - 04:00:00 AM ET Sunday.
You should not work on your responses during this window as the system may go down unexpectedly.

Separation Information Requests

Separation Information Requests for PIN

Order by: |Due Date

SSN: 560-34-8475

Name: Smith, John T, Jr.

Date Due” 11:68 PM Eastern on
04/29/2017

SSN: 560-34-8476

Name: Wilson, Jim

Date Due: 11:59 PM Eastern on
04/29/2017

SSN: 560-34-8478

Name: Wilson, Brian S

Date Due: 11:59 PM Eastern on
04/29/2017

SSN: 560-34-8479

Name: Wilson, Charlie

Date Due: 11:59 PM Eastern on
04/29/2017

-

Response Status: Not Started

Create Response

Response Status: Not Started

Create Response

Response Status: Not Started

Create Response

Response Status: Not Started

Create Response

Mo separation requests found for other PINs

Copyright © 2008 - 2014, National Association of State Workforce Agencies. All Rights Reserved.
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T view/Print

T View/Print

T View/Print




3.2 Different Request/Response States

SIDE@&

E-Response

Search by SSN: (Omit Dashes)

Users Guide
Help with E-Response

Select a Separation Information
Request to create a response and/or
view/print. Or, select a Separation
Information Response to edit, delete or
view/print

Select "Create Response” to begin a
response.

Select "Edit Response” to edit
information to a response that has not
yet been submitied.

Select "Delete Response™ o delete a
response that has not yet been
submitted

Select "Create Amendment" to
change a response that has already
been submitted.

Select "Edit Amended Response” to
edit information on an amendment in
progress.

Select "Delete Amended Response”
to delete an amended response that
has not yet been submitted.

Note: Requests remain on the SIDES
E-Response \Website for 35 days.

2 3 SOUTH CAROLINA

ChN DEPARTMENT OF EMPLOYMENT AND WORKFORCE

FEIN: 111111111
SEIN: 111111111

Announcement: Welcome to Ul SIDES E-Response. SIDES E-Response supports the following browsers:

- |E 9 and above
* Chrome V44 and higher
+ Firefox V37 and higher

Please Note: The system has regularly scheduled maintenance from 12:00:01 AM ET Sunday - 04:00:00 AM ET Sunday.

You should not work on your responses during this window as the system may go down unexpectedly.

Separation Information Requests

Separation Information Requests for PIN

Order by: |Due Date

SSN: 560-34-8475

Name: Smith, John T, Jr.

Date Due” 11:68 PM Eastern on
04/29/2017

SSN: 560-34-8476

Name: Wilson, Jim

Date Due’ 11:59 PM Eastern on
04/29/2017

SSN: 560-34-8478
MName: Wilson, Brian §

Date Due: 11:59 PM Eastern on
04/29/2017

SSN: 560-34-8479

MName: Wilson, Charlie

Date Due: 11:59 PM Eastern on
04/29/2017

4

Response Status:
Amendment In Progress

Edit Amendment

Delete Amendment

Response Status: Not Started

Create Response

Response Status: In Progress

Edit Response
Delete Response

Response Status: Not Started

Create Response

Mo separation requests found for other PINs

Copyright © 2008 - 2014, National Association of State Workforce Agencies. All Rights Reserved.

TT]View/Print
I |View/Print - Submitted 03/15/2017

T View/Print

TT]View/Print

TIView/Print




3.2.1 Deleting an In Progress Response

SlDES.Qé 9 ‘_“‘ SOUTH CAROL'NA FEIN: 111111111

E-Response DEPARTMENT OF EMPLOYMENT AND WORKFORCE St

Delete an In Progress Response

Use this screen to delete a response You have chosen to delete the Separation Response for
that has NOT yet been submitted.

SSN: 560-34-8478
Name: Wilson, Brian §
Date Due: 04/29/2017

Users Guide

Flease Note: This will NOT impact any responses already submitted to the State Unemployment Insurance Office

L cacel ] Deete |

Copyright © 2008 - 2014, National Association of State Workforce Agencies. All Rights Reserved.




3.3 Search page

SIDES‘\“&& | a SOUTH CAROLINA

E-Response DEPARTMENT OF EMPLOYMENT AND WORKFORCE

Search Results
Search by SSN: (Omit Dashes)

560343476 Separation Information Reguest Results for PIN and SSN 560348476
Search . .
SSN: 560-34-8476 Response Status: Not Started TTview/Print
Name: Wilson, Jim
Select a Separation Information Date Due: 04/29/2017

Request to create a response and/or
view/print. Or, select a Separation
Information Response to edit, delete or
RICRICI No Search Results found for other PINs.
Select "Create Response” to begin a

response.

Select "Edit Response" to edit
information to a response that has not
yet been submitied.

Select "Delete Response™ o delete a
response that has not yet been
submitted

Select "Create Amendment" to
change a response that has already

been submitted.

Note: Requests remain on the SIDES
E-Response Website for 30 days

Users Guide

Help with E-Response

Copyright © 2008 - 2014, National Association of State Workforce Agencies. All Rights Reserved.
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SEIN: 111111111




4 Claimant and Employer Identification

SIDES\N._& ' SOUTH CAROLINA FEIN: 111111111

E-Response ChN DEPARTMENT OF EMPLOYMENT AND WORKFORCE SRS

Response for: SSN: 560-34-8476 Claim Number: 388620 Name: Wilson, Jim
Users Guide Request Date: 04/10/2017 Date Due: 04/29/2017 Claim Effective Date: 04/19/2015

Claimant and Employer Identification
Help with E-Response

. . . Requesting State Claimant Provided Information
* indicates a Required Field
State: CA SSN 560-34-8476
Agency: Park Oaks Name: Wilson, Jim
Phone 6085264400 Other Last Name Used
Please review Claimant and Employer Fax: 6085269394 State Claim Number: 388620
Identification information and enter any Benefit Year Begin 2011-04-19
comections Date:
Type of Claim: New Initial Claim

Employer Information

Information of Record

Employer Name: JC PENNEY COMPANY INC
State Employer Account Number: 0065560

Federal Employer |dentification Number: 794741844

Employer Type: Last Employer

Check here if employer Information is incomrect

©0

Check here if the claimant worked under any other SSN or Name

Employer Status

Check here If claimant did NOT work for this employer (7]
Check here if TRPA rECeiVing this quUES‘ does NOT represent this employer
TPA = Third Party Administrator

[ cancel ] save ] wanwens

Go to Page Claimant and Employer Identification - m

Copyright @ 2008 - 2014, National Associ




4.1 Path 20/21

SlDE@é SOUTH CA OLlNA FEIN: 111111111

E-Response ChN DEPARTMENT OF EMPLOYMENT AND WORKFORCE SIELERR

Response for: SSN: 560-34-8476 Claim Number: 338620 Name: Wilson, Jim
Request Date: 04/10/2017 Date Due: 04/29/2017 Claim Effective Date: 04/19/2015

Claimant and Employer Identification

Users Guide

Help with E-Response

) ) ) Requesting State Claimant Provided Information
* indicates a Required Field
State: CA SSN 560-34-8476
Agency: Park Oaks Name: Wilson, Jim
Phone: 6085264400 Other Last Name Used:
Please review Claimant and Employer Fax: 6085269394 State Claim Number: 388620
Identification information and enter any Benefit Year Begin 2011-04-19
corrections Date:
Type of Claim: New Initial Claim

Employer Information

Information of Record

Employer Name: JC PENNEY COMPANY INC
State Employer Account Number: 0065560

Federal Employer Identification Number: 794741844

Employer Type: Last Employer

Check here if employer Information is incorrect

Check here if the claimant worked under any other SSN or Name

Employer Status

+| Check here if claimant did NOT work for this emplayer
Check here if TRA receiving this request does NOT represent this employer
TPA = Third Party Administrator

Go to Page | Claimant and Employer Identification - m

Copyright ® 2008 - 2014, National Association of State Workforce Agencies. All Rights Reserved.
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4.1.1 Warning on selection of Path 20/21 if not previously selected
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